
How to Set Up Your  
Passkey 

 
As Microsoft begins rolling out passkeys for account sign-in, you may be prompted to complete 
a one-time setup process. A passkey provides a more secure and convenient way to sign in to 
your Microsoft account using your device's built-in security features, such as a PIN, fingerprint, 
or facial recognition. 
 
Step 1: Sign in to your Microsoft account as you normally would. 

 
 
Step 2: Approve the sign-in request in the Microsoft Authenticator app using the two-digit 
number matching prompt. 

  
 
 
 
 
 
 
 



Step 3: When prompted to create a passkey, select Continue. 

  
 
Step 4: Choose where you would like to save your passkey. Microsoft Authenticator on your 
phone is the recommended option for most users. You will need to set up the Microsoft 
Authenticator as your default passkey app on your phone. 

  
 

 
 
 

 

 

 

 
 



Step 5: Follow the prompts on your device to verify your identity. The prompt may be running in 
the background.  

• Your device PIN 

• Fingerprint 

• Facial recognition 

 

 

 

 

 

 
 
 
 
 
 
 



Step 6: Once verification is complete, your passkey has been successfully created and is ready to 
use for future sign-ins. 
Need More Information? 
Microsoft's guide for end users can be found here:  
Create and save a passkey: 
https://support.microsoft.com/en-us/accounts-billing/security/create-save-passkey 
Thank you for helping us improve the security of Ranken accounts. If you experience any issues 
during setup, please contact the Information Services department for assistance. 
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